
                  

 

 

 

 

         

 

Covid-19 is the infectious disease caused by the most recently discovered corona virus. This new virus 

and disease were unknown before the outbreak began in Wuhan, China, in December 2019. Covid-19 is 

now a pandemic affecting many countries globally whereby millions of people have died because of the 

virus and millions more are infected by the virus.  

But the Covid-19 pandemic is far more than a health crisis as it is affecting societies and economies at 

their core. In order to control the pandemic, many countries have opted for lockdown which might have 

controlled the spread of virus but have left the economy crumbled. While the impact of the pandemic 

varies from country to country, it has most likely increased the poverty and inequalities at a global scale 

and most countries are expected to face recessions in 2020. The economic damage is already evident and 

represents the largest economic shock the world has experienced in decades.  

Many emerging and developing economies were already experiencing weaker growth before this crisis; 

the shock of Covid-19 now makes the challenges of these economies even harder.  Emerging market and 

developing economies will suffer from economic headwinds from multiple aspects: pressure on weak 

health care systems, loss of trade and tourism, dwindling remittances, subdued capital flows, and tight 

financial conditions amid mounting debt. The impact will be much higher in Asian country and more in 

Nepal due to Nepal being landlocked, open bordered and remittance based economy. A portion of GDP is 

contributed by the tourism sector, although is poses less significance but has generated lot of employment 

opportunity in the country. Tourism and hospitality sector has been hardest hit by this outbreak. Further, 

Nepal had planned to celebrate Visit Nepal 2020. The country was in hope to attract two million visitors, 

but due to the pandemic the campaign got cancelled which has crushed the hospitality and tourism related 

business sector. 

In order to control the escalating Covid cases in Nepal, the country declared for national shutdown on 24 

March 2020. The continuation of Covid-19 and extended restrictions on movement and prolonged 

disruptions to economic activity has severely dented the economy. All sectors of the economy have been 

impacted, with varying degree of severity. Since a large number of sectors across regions have not 

witnessed any activity for over 2 months as provinces across the country have been in various stages of 

lockdown since March 2020, businesses are finding it hard to sustain in the market and may file for 

bankruptcies and defaults which could upshot financial crises in the country. Although the government 

had uplifted the lockdown from midnight of July 21 but due to further rise in Covid cases and increase in 

death rates, the government had to announce second phase of lockdown from September 09 further 

impacting the economy.  
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• Automobile:  The impact of Covid-19 pandemic has been felt in the automobile sector. Since the 

production chain is inter-linked with countries, the impact on one country will definitely affect 

another. Hyundai, the world's fifth biggest carmaker, has been forced to halt production in South 

Korea (37% of Hyundai cars are made in South Korea) as it had run out of parts from China. 

Since it is a chained process, its impact will be seen in Nepal in some way or the other. 

 

Automobile is still considered as luxury goods by general public, the purchase of automobiles 

will be discouraged by general public and concentration on purchasing basic necessity and 

savings will be prioritized during this period. The nationwide lockdown has also halted the 

trading and import activities. Further, the problems in automobile industry in terms of logistics, 

liquidity and inventory have weakened the demand for automobiles.  But there is a ray of hope as 

there will be some changes in consumer behavior towards owning a vehicle and migrating away 

from public transport. This will create some demand for two wheeler vehicles as well as small 

passenger cars in the country. It will take some time for the automotive industry to get things in 

order. 

 

• Aviation: The aviation sector has been largely affected by Covid-19 followed by the nationwide 

lockdown. The GoN had initially suspended all the international and domestic flights. Further 

government had imposed restriction on international and domestic flights from time to time and 

flights that have been occurring are also used mostly by people being stranded and on emergency. 

 

It will take some time for this sector to revive because of the contraction on passenger growth, 

since people will tend to avoid travelling domestically and internationally till the pandemic fear 

has been settled fully. Countries including Nepal will not be issuing visas anytime soon fearing 

the rise of any exigency with the entry of foreign nationals. This will have an impact on the 

aviation sector for quite some time. 

 

• Banking and Finance: Banking and finance sector is one the crucial sector in any economy.  The 

financial sector contributed about 6.3% to the country’s GDP. But with the outbreak of Covid-19 

pandemic, the banking sector of the country has been severely hit. It is expected to have negative 

impact over the short term revenue profile and expense of the banking sector resulting in 

significant decline of profits. The banks and financial institutions will face non- performing loans 

especially in the key sectors such as tourism, transportation, manufacturing, retail sector.  

 

Further, it is expected that the Covid-19 pandemic will have negative impact over inward 

remittance followed by negative current account position of Nepal depleting forex reserve of the 

country and putting stress in the liquidity position of the financial system. With expected decrease 

in remittances and government revenue in the meantime, both deposit collection and credit 

disbursement will get affected further worsening the situation. 

 

• Construction Materials: Since Nepal is a developing country so infrastructure development is 

the back bone for prosperity of the nation. This sector’s contribution to the GDP of Nepal is 

7.23% and employment is 13.8%. After decades of unstable government, currently the political 

situation is stable and is more focused on development of infrastructure like hydropower projects, 



                  

 

tourism, railways, roads, bridges etc. which has increased the scope of construction business in 

the economy. Also, many infrastructures were destroyed in most parts of the country due to 

earthquakes and its aftershocks, so there is good business for construction and reconstruction of 

infrastructures.  

 

However, in the wake of Covid-19 pandemic resulting in nationwide lockdown and closure of 

many industries, the construction sector is severely affected. It is expected that the construction 

sector will contribute Rs. 488 million in FY20 which is a decline of 0.31% as compared to 

previous year. Any decline in this sector gets translated into decline in demand for other sector as 

well such as manufacturing, transportation, trade and services. Further, the construction and 

manufacturing activities of several sectors such as cement, hydropower, steel and other various 

projects etc. has been halted. Cement and steel industries are facing decline in end user demand 

due to the lack of activity in the housing and infrastructure sector. Most cement and steel plants 

are running at lower capacity utilization levels because of the shortage in raw materials and 

human resources. There has been shortage of labors on account of fear of working in epidemic 

and many projects operated by foreign contractors and migrant labors followed by job loss for 

many workers in the industry due to the Covid-19 pandemic. The supply chain network has been 

disrupted due to closure of border and suspension of import- export activities with the exception 

of essentials. It is expected that 75% of the currently ongoing construction projects are more 

likely to be closed for the remainder of the current financial year due to nationwide lockdown. 

 

• Drugs & Pharmaceuticals: The manufacturing activities of pharmaceuticals industry being 

considered essential continued even during the lockdown though some companies were operating 

at suboptimal capacity in the initial days of lockdown. This was primarily due to shut down that 

affected the movement of labor and disrupted logistics activities during the first few weeks of the 

announcement. However, with the pharmaceuticals industry being considered essential and 

subsequent easing of restrictions for the industry prevented the pharmaceuticals companies from 

labor shortage and logistics issues to an extent.  

 

Further, being an essential commodity for those under medications, people made bulk purchases 

fearing shortage in the market. Also, people were also seen buying general medicines fearing 

shortage in the market. Hence, less impact was seen in the drugs and pharmaceuticals industry.  

 

Contrary to the less impact in the demand and running operation, what impacted the industry was 

the shortage of raw materials which ultimately affected their production. Further, import of 

pharmaceuticals products have been impacted due to lower supply by foreign countries. However, 

various relaxations given during lockdown is believed to have supported the operations of 

pharmaceuticals companies. 

 

• Gems & Jewellery: In the Covid-19 scenario, most units of the gem and jewellery industry were 

brought to a halt with nil or limited operations, as workers faced restrictions on traveling to work 

stations. With a nation-wide lockdown, jewellery retailers had temporarily shut shops, which 

impacted domestic demand and thereby sales. Also, the gems and jewellery industry is facing 



                  

 

hurdles with virtually no footfalls in their jewellery stores. High gold prices also added to the 

woes. The gems and jewellery industry continues to face hurdles in the form of high custom duty.  

 

However, NRB has allowed commercial banks to accept gold as interest bearing deposit that is 

expected to infuse more cash into the market and help banks in maintaining its obligation for 

liquid assets. 

 

• Hospital and Medical Services: The nation-wide lockdown announced by the government has 

been affecting footfalls in hospitals. With the announcement of first lockdown, the government 

encouraged suspension of routine services and nonemergency services by hospitals so as to 

prioritize the treatment of Covid-19 patients and to ensure social distancing norms to prevent 

infection of the virus. Also, some hospitals suspended outpatient departments (OPD) to ensure 

safety of its healthcare workers and to avoid the spread of infection in healthcare premises. Even 

with relaxations in recent lockdowns, patients will be hesitant to visit hospitals to avoid infection 

and will continue to postpone their non-essential treatments. Also, patients that need to visit to 

other cities for their treatment may opt for treatments when travelling is smooth and is 

functioning efficiently to avoid unnecessary problems. 

 

The hospital services being considered as essential services has not resulted in significant 

problem for movement of healthcare workers and emergency instruments for hospitals. Also, 

guidelines issued during lockdown mentioned that movement of all medical personnel, nurses, 

para-medical staff, other hospital services including ambulances will not be restricted. Also, 

supply chain serving hospitals were to remain functional. Fearing the infection of Covid-19, 

many patients are delaying their non-essential treatments which indicate weak demand from this 

segment of patients that is affecting the operation level of hospitals. Along with this, the 

operation rate also stands impacted with preference to be given to the treatment of Covid-19 

patients. Liquidity also remains a problem for hospitals as non-essential treatments and routine 

services provided by them stands disrupted which is affecting their cash flows as they continue to 

bear fixed costs like remuneration to doctors, nurses among others. 

 

• Hospitality and Tourism Sector: With the launch of visit Nepal 2020 campaign in January, the 

country was in hope to attract two million visitors, but due to the pandemic the campaign got 

cancelled which has shattered the hospitality and tourism related business sector. The whole 

tourism value chain, hotels, travel agents, tour operations, destinations, adventure activities, 

restaurants, entertainment venues, and air/land transportation has been hit hardly. Tourism sector, 

being one of the largest industry has been contributing 8 percent to Nepal’s economy. Likewise, 

cancellation of all spring mountaineering expeditions, including Everest ascents, has resulted job 

loss of around 13,000 tour, trekking and mountain guides.  

 

This sector will be last to recover since tourist won’t prefer travelling due to fear and uneasiness 

for few years even after the pandemic is over. Also due to impact on economic activities, the 

earning and savings of people have been depleted due to which it will take few years time for the 

tourist to visit Nepal after making substantial savings. 

 



                  

 

However it is expected that the internal tourism will be boosted and Nepalese who have been 

travelling out of country for holidays and spending a fortune will prefer travelling inside Nepal 

which will ultimately boost internal tourism 

 

• Media & Entertainment Industry: The media and entertainment sector is facing the ripple 

effects of Covid-19. Industries such as print, film exhibition, TV production, radio, live events, 

stage shows, music and out of home media are negatively impacted. 

 

Media and entertainment is a labor intensive sector and with restrictions on movement of people, 

production of new movies and fresh content for TV viewers has come to a halt. Film producers 

are facing liquidity issues as they are unable to release movies on the scheduled dates. Print 

industry is grappling with logistics challenge of circulating newspapers, which hits their 

subscription revenue. Most segments of the media and entertainment sector are heavily dependent 

on advertising income, which has been hit majorly as corporate have reduced their spending on 

advertisement.  

 

However, entertainment industry involved in online platform like YouTube, OTT platforms like 

Netflix, computer gaming and social media platforms have gained momentum. Movies are now 

being released in OTT platform. Even in such a distressing time with limited resources and 

confined space, people have come up with contents like cooking videos, terrace farming videos 

which has gained popularity among the people. 

 

• Power Sector: Nepal’s power sector has come a long way from decade long load shedding 

having more than 20 hours of scheduled power cuts to no scheduled power cuts currently. Nepal 

Electricity Authority (NEA) and Independent Power Producers (IPPs) have significantly 

increased the installed capacity of power projects in last 4 years. However, recent corona virus 

(Covid-19) pandemic which has impacted entire Nepalese economy has affected power sector as 

well. Lack of human resources and raw materials has impacted the projects that are under 

construction. The emerging disruption caused by the Covid-19 pandemic will add weakness to the 

sector which otherwise had been progressing well for last few years.  

 

Power supply has been uninterrupted during the lockdown given its status of being an essential 

service. Owing to countrywide lockdown declared by Government of Nepal (GoN) to contain the 

pandemic, industries across Nepal has been shut down for more than a month. Though GoN has 

eased the lockdown and has allowed certain industries to start its operation, due to unavailability 

of labor and logistical issues few industries have started partial operations. This has resulted in 

decrease in demand of electricity. Considering 40% of NEA’s revenue generated from industries 

during FY19, NEA’s revenue is likely to be declined substantially during this period. However, in 

case of domestic consumers, NEA’s revenue might not get impacted. However, due to lockdown, 

NEA has been unable to do meter reading for all the consumers and is unable to receive the 

payments for the due amounts from the consumers. Due to this reason, NEA is likely to have a 

stress in its cash flow position. 

 



                  

 

• Real Estate: Activities on new commercial and residential construction, new leasing will likely 

to remain least whereas, activities on completing project and clearing existing inventory will be 

the focus during this time. Due to economic hardship caused due to COVID, new buyers for real 

estate projects will decrease. Further construction and sale of commercial complexes are also 

adversely affected since new businesses will not be opened soon and the area will be vacant. 

Further there has been issue on collection of rent even from currently running businesses. So real 

estate developer will be cautious on construction of new properties. 

 

• Wholesale and Retail:  The wholesale and retail industry contributes 14.37% to the nation’s 

economy and is the second contributor to the economy after agriculture and employed more than 

1.24 million workers directly in FY18. This sector is severely affected by significant downfall of 

imports from Indian and China, largest trading partner of Nepal, aftermath the Covid-19 outbreak. 

While retail industry for essential goods and services continues to function without restrictions, 

logistics, labor and liquidity remains an issue for non-essential goods. Demand for non-essentials 

might also take longer to recover; even if the malls open; the footfalls will be very low as 

consumers will be extra cautious. The supply of raw materials would be difficult on account of 

disrupted supply chains. Retail inflation was at 6.74% in April 2020 higher than 4.4% witnessed 

during the corresponding month a year ago which has been largely driven by elevated food price 

inflation. Also, wholesale inflation rose to 3 months high of 7.8% in April 2020 compared with 

6.6% in March 2020 and 4.4% in April 2019 mainly due to significant increase in the food prices. 

 

• Consumer Durables: Consumer durables such as products like smartphones, premium TV sets, 

laptops etc witnessed an uptick, but logistics remain an issue. However, flexible spending is 

expected to be curtailed by consumers during the year impacting demand for consumer goods 

considerably. AC and refrigerators sales are likely to be significantly impacted as large part of 

summer season (April – June) has been under lockdown. 

 

• Textiles: The Covid-19 pandemic has disturbed the demand-supply situation of the Nepalese 

textiles industry. The demand for textiles has been facing headwinds in both the markets, 

domestic and international. The closure of retail stores and malls on account of lockdown 

situation across the nation has been affecting industry’s sales. Also, consumers are expected to 

restrict their movements to buy essential goods and services so as to avoid any chance of 

infection. Even when restrictions and lockdown are lifted completely, demand for textiles will 

take time to pick up. This is because footfalls will be low in malls and retail stores as people will 

avoid visiting crowded markets and will be skeptical of touching garments. Moreover, export 

demand for textiles will also remain under pressure as demand for not so essential goods will take 

time to pick up. Weak demand will continue to impact cash flows and the shortage of labor at 

many textile firms will together affect textiles industry production. 

 

Although the pandemic has created a great havoc in the economy and severely impacted various sectors at 

different levels, we can however see some good things coming to the industries like ecommerce, online 

classes and education, OTT platform, online grocery delivery, IT business, delivery services. People have 

started incorporating more of technology in their daily life than ever before which can be a sign of boom 

if utilized properly. The shift from traditional approach to modern approach has been witnessed in various 



                  

 

sectors. Everything is a click away be it the online classes or online purchase of goods and groceries. 

Being a landlocked country, weight and distance has always been a curse to Nepal. This has resulted in 

inability of Nepal to compete with other countries in exporting goods. However with increase in the 

business and value of online platforms, exporting services related to the industry will be a value addition. 

Services like developing software, mobile application, gaming software, content creation, Business 

Processing Outsourcing (BPO) and Knowledge Processing Outsourcing (KPO) can be catered from 

within Nepal and the services can be exported outside Nepal.   

 

Due to less movement, consumption of petrol and diesel will decrease which is beneficial to environment 

and FOREX reserve of Nepal. According to the NRB report, the current account deficit — a measurement 

of a country’s trade where the value of the goods and services it imports exceeds the value of the products 

it exports — decreased 87.9 per cent to Rs 32.06 billion in the review year from Rs 265.36 billion in the 

previous year. The country’s gross foreign exchange reserves increased to $11.65 billion in mid-July 2020 

from $9.50 billion in mid-July 2019.  

 

Slowly there will be boom in the domestic tourism since people will be hesitant to travel abroad this will 

further support local business and products. Also Nepal can act as centre for ayurveda and natural 

medicines hub and can export to world since people are getting more concerned about their health and 

increasing their immunity. Amidst the pandemic there are certain such sectors that are doing well and 

helping in uplifting the economy.  

  



                  

 

 

              

 

Socialization is the most essential part to develop ones personality, becoming part of culture and proving 

existence in a society. Socializing in person is more effective than sharing Direct Messages (DM’s), 

Phone calls or through any other social media Platforms. However due to Covid-19 Pandemic, so as to 

suppress the outbreak people are obliged to maintain social distance and stay in home quarantine. Yet, 

one just can’t ignore normal day to day business for long period of time. So, people started adapting to the 

concept of Virtual meetings, discussions, classes, conference, normal gatherings etc. through video 

conferencing applications. Thus, video telecommunication software usage saw a significant global 

increase following the introduction of quarantine measures adopted in response to the COVID-19 

pandemic. 

Microsoft Skype pops out in mind as we hear video conferencing but surpassing each and every available 

video conferencing applications “Zoom” emerged to be the prominent one. Likewise, Google meet also 

comes close to these applications for its features.  

Comparisons: 

Skype Google Meet Zoom 

Invitees require accounts. Requires. Does not require. 

50 Participants at a time. 250 Participants at a time but 

only 16 users can be displayed at 

once. 

500 Participants at a time but 

only 49 displayed at once 

Only charges when you wish to 

call a mobile devices or landline. 

It offers unlimited minutes to 

landline or mobile phone for 

$2.99 per month. 

In order to have a full 

functionality of Google meet, 

you or your organization has to 

subscribe one of these different 

Google Suite tiers; Google 

“Basic” plan costs $6 per user 

with no minimum number of 

users, “Business” plan $25 all of 

which include access to Google 

meet. 

 

Free tier allows 100 participant 

limited to 40 minutes and charges 

$14.99-$19.99 according to the 

tier package. 

 

Comparatively Google meet stands out for its storage capacity whereas Skype for its free and cheap 

subscription. However, Zoom has surpassed every mobile application positioning itself to the top for most 

downloaded non-gaming mobile application by 2020 both in IOS and Android, since its establishment in 

April 21, 2011 by Eric Yuan. He believes the first two features of Zoom are its dominant factors. Invitees 

in Zoom do not need its account; anyone clicking the provided link can directly get into the call. Also 

manages to add more participants comparatively in a single event. According to the claims, better call 

quality, the ability to record meetings, cleaner dashboard and being able to share high-quality video over 

that call has help to set Zoom apart from the competition. 

 

  

Video Communicating application at its peak during Covid-19Pandemic 

 



                  

 

 

Some of the exciting features of Zoom also include: 

 

• Easy adoption with WebRTC(An open framework for the web that enables Real-Time      

Communications (RTC) capabilities in the browser)technology. 

• Join from anywhere on any device 

• Access robust security solutions throughout 

• Built-in tools for screen sharing 

• HD video and audio calls 

• Support for up to 1,000 video participants and 49 videos 

• Meet securely with role-based user permissions 

• Streamlined calendaring services with Outlook and Google 

• Built-in recording and transcripts 

• Team chat both for groups and one-on-one messaging 

• Access to extra features like webinars, chat, and phone 

Perhaps the biggest benefit of Zoom is how accessible the technology is. 

 

Zoom reported making $328 million in revenue during its February–April quarter. That’s up far more 

than double from the same time last year, when it made $122 million. Zoom previously said that usage 

has grown to 300 million meeting participants each day, up from just 10 million in December. That figure 

has since fallen from its peak in April, Zoom CFO Kelly Steckelberg said on a call with investors, but 

“certainly over the long term, we expect it to grow beyond that, 300 million number.” But that’s obvious 

since many things went normal gradually after April. However, Zoom is rapidly making changes in 

features to keep up the users. 

 

According to the author Charles Baxter, “Where all the details fit in perfectly, something is probably 

wrong with the story”. Criticisms are always on its way in to something hitting the milestone.  Regardless 

of the convenient features, Zoom has been criticized on the basis of app. Vulnerability. Computer 

Emergency Response Team of India (CERT-in) - had cautioned against the vulnerability of the app. The 

agency had pointed out that the app has significant weaknesses which can make users vulnerable to cyber-

attacks, including leakage of sensitive office information to criminals. Several other countries have also 

expressed concern about the security of the application. Germany, Singapore and Taiwan have already 

banned the application. Recently in the Video conference organized by Nepal Tourism board via Zoom 

where Nepal’s Tourism minister was chief guest and was addressing the event, a porn movie popped out. 

 Also there were mentions about Zoom fatigue since people find themselves more exhausted at the end of 

the workday after a Zoom session than normal workdays. This is because they were compelled to focus 

more on the video conversation to absorb the information, constantly gazing the screen. To be precise, 

when you’re sitting in a conference room, you can rely on whispered side exchanges to catch you up if 

you get distracted or answer quick, clarifying questions. During a video call, however, it’s impossible to 

do this unless you use the private chat feature or awkwardly try to find a moment to unmute and ask a 

colleague to repeat them. Therefore, user needs to be cautious about the security glitch being addressed all 

over and try to organize cluster of events rather than a continued series. And, the makers need to upgrade 

their security system robust as a defense to the addressed and possible threats. Despite of the flaws, Zoom 

withstands the repercussions.  

https://www.theverge.com/2020/4/30/21242421/zoom-300-million-users-incorrect-meeting-participants-statement


                  

 

These applications have proved that work place does not have to be bounded within closed walls of office 

space or a building. You can actually work or gather from anywhere in the world with a good Internet 

service. For instance “Twitter has told staff that they can work from home "forever" if they wish as the 

company looks towards the future after the coronavirus pandemic”. These technologies have narrowed the 

distance between individuals from every corner of this world. Living in this technologically surrounded 

environment, we are just thrilled about the future endeavors in advancement. 
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